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C. This supplemental agreement is entered into pursuant to authority of:

D. Other (Specify type of madification and authority)

E. IMPORTANT: Contractor [|isnot X is required to sign this document and return _1 copies to the issuing office.

14. Description of Amendment/Madification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

The purpose of this amendment is to provide responses to additional Offeror questions as outlined on page
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Responses to Offerors’ Questions Page 2

Q1.  What are the internet technologies (see attached screenshot) and salesforce used for? For example, case
management.

Al. The internet technologies are used for maintaining our internal and external websites. There are
customer facing websites that allow customers to view case information (such as payments) and internal
sites for case management. The internet technologies are also used to maintain agency interfaces that
utilize web services. SalesForce is a case management application that is currently used for submitting
online applications, generating court orders, and processing income withholding orders. See page 8 of
69 of the RFP for an overview of what DCCSES 2.0 functionality includes.

Q2.  Does it not exceed $3,000,000.00 for a year?

A2.  The District’s estimate of the total yearly cost for this procurement is $3,000,000. This covers all costs
to provide the required services excluding reimbursable costs outlined in section G.10.1.

Q3. What is OASYS 9.0 software used for?

A3.  OASYS 9.0 Server enables legacy multi-value application logic and data to run or interface with any

modern relational database such as Microsoft SQL Server or Oracle. Currently, the Child Support
Services Division utilizes Microsoft Server SQL. Please visit https://www.onsystex.com for more
information.



https://www.onsystex.com/

