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Ways to SMART Pay

Online Credit and Debit Card Payments

1. Online Child Support Payment Website
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e  Website — http://cssd.dc.gov “or” dc.smartchildsupport.com

2. Pay by Phone Interactive Voice Response (IVR)
e Phone Number — (888) 470-1470

Important Info regarding both methods:
» Maximum Payment Amount - $10,000.00
Fee — 2.5% of the Payment Amount
Minimum “Posting” Time Frame — 2 business days
Option Availability — 24/7
The daily cut-off is 8:45pm each business day; payments received after 8:45pm
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are considered next business day.
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Payment Options — Mastercard, VISA, American Express, Discover, Apple Pay,
Google Pay, PayPal and Venmo.

Please call with any questions at (202) 442 - 9900
or (202) 724 - 7728




